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C O M U N I C A Ç Ã O  O R A L 

RELAÇÕES OU “SEMELHANÇAS DE FAMÍLIA” EM 
CRITÉRIOS UTILIZADOS PARA JULGAMENTO DE 

INFORMAÇÕES NA WEB 

Márcia Feijão de Figueiredo, Maria Nélida González de Gómez

Resumo: !""# $%&'&()* $#+ ,*% *'-#$./* &,%#"#0$&% ,*""1/#." 2%.$3%.*" 4# -5(6&+#0$* 4# .07*%+&89#" 0& 

web # 2&$#6*%.&" :5# *" 2*+,9#+; #/.4#02.&04* &" %#(&89#" *5 <"#+#()&08&" 4# 7&+1(.&= &,%#"#0$&4&" 

0& (.$#%&$5%& 4# +*4* 2*075"* ,&%& * ,#":5."&4*%> ?&%& & %#&(.@&8A* 4#""# &0B(."#; (#/&0$*5C"# 0& 

(.$#%&$5%& $%&'&()*" :5# ,*""5#+ 2*02#.$*" # 4#D0.89#" 4& E5&(.4&4# 4& F07*%+&8A*; G5$*%.4&4# 

H*60.$./& # H%#4.'.(.4&4# 4#0$%* 4& H.I02.& 4& F07*%+&8A* # #+ "#65.4& 2%.*5C"# :5&4%*" 4#"2%.$./*" 

4# 2&$#6*%.&" ,&%& *%6&0.@&% # /#%.D2&% * "#5 5"* 4#0$%* 4# 2&4& 2%.$3%.*> G(65+&" *'"#%/&89#" & 

%#",#.$* 4# 2&4& 2%.$3%.* 7*%&+ 7#.$*" # "56#%#C"# #"$54*" #+,1%.2*" ,&%& 2*0D%+&% *5 2*07%*0$&% *" 

$%&'&()*" $#J%.2*" 5$.(.@&4*" ,&%& & %#&(.@&8A* 4#""# #"$54*>

Palavras-chave: E5&(.4&4# 4& F07*%+&8A*> G5$*%.4&4# H*60.$./&> H%#4.'.(.4&4#> K5(6&+#0$* 4& 

informação.

1 INTRODUÇÃO

L &4/#0$* 4& web 2*+* +#.* ,&%& * 2*+,&%$.()&+#0$* 4# .07*%+&89#" 3 %#2#0$# #; &* +#"+* 

$#+,*; * :5# *7#%#2# +&." *,*%$50.4&4#" # 7&2.(.4&4#" ,&%& &2#""&% .07*%+&89#"> M*4&/.&; 0A* 4.",9# 

4# %#25%"*" :5# &5N.(.#+ 0& 4."2%.+.0&8A* # "#(#8A* 4&" .07*%+&89#" 4.",*0.'.(.@&4&"; $&( 2*+* 

*2*%%# 2*+ 7*0$#" 4# .07*%+&8A* 0* +#.* .+,%#""*> O& P($.+& 432&4&; 5+ /*(5+# ".60.D2&$./* 

4# (.$#%&$5%& $#+ 2*+* $#+& *" +*4*" 4# "#(#2.*0&% .07*%+&89#" 0& web; # *" 2%.$3%.*" 5$.(.@&4*" 

,#(*" 5"5B%.*" 0* -5(6&+#0$* 4&" .07*%+&89#" #02*0$%&4&" 45%&0$# * ,%*2#""* 4# '5"2&> ?*%3+; $&." 

2%.$3%.*" "A* 4#"2%.$*" ,#(*" +&." 4./#%"*" 2*02#.$*"; 2*+ 2%5@&+#0$*" 4# ".60.D2&4*" # 4# %#(&89#"; 

"#+ :5# ,*""& .4#0$.D2&% 4#D0.89#" 2*0"#0"5&."> 

?&%& %#2*0"$%5.% * :5# "# #0$#04# 2*+* /&(.4&4# 4& .07*%+&8A*; ,%*2#4#5C"# #+ %#&(.@&% 5+ 

(#/&0$&+#0$* +&,#&04* *" ,%.02.,&." 2*02#.$*" :5# ()# "A* &$%.'514*"; 0& (.$#%&$5%& 4& H.I02.& 

da Informação. A partir dos trabalhos de autores como RIEH e METZGER, dentre outros, foram 

.4#0$.D2&4&" 05+ ,%.+#.%* +*+#0$* $%I" 6%&04#" 2&$#6*%.&"Q E5&(.4&4# 4& F07*%+&8A* R#+ 6#%&( 

%#7#%#0$# &* *'-#$* .07*%+&2.*0&( *5 S 7*0$# 4# .07*%+&8A*TU G5$*%.4&4# H*60.$./& R& :5&( %#+#$# 

& &5$*%.& # *" 2*0$#N$*" 4# (#6.$.+&8A* 4& .07*%+&8A*T # & H%#4.'.(.4&4# R:5# .+,(.2& 0& &2#.$&8A* 

4# 5+& .07*%+&8A* 2*+* /B(.4& ,#(* 5"5B%.*T>  !+ "#65.4& /#%.D2*5C"# :5# $&." 2&$#6*%.&" "A* 

&,*0$&4&" ,*% 4.7#%#0$#" &5$*%#" 2*+* $#04* %#(&89#" *5 75089#" "#+#()&0$#"; &"".+ 2*+* ,*4#+ 
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"#% .65&(+#0$# /.025(&4&" & *5$%*" $#%+*"> 

!""& &0B(."# 3 %#(#/&0$# ,&%& & 2*+,%##0"A* 4* #"$&4* &$5&( 4& 4#D0.8A* # 5"* 4# 2%.$3%.*" 

"#(#$./*"; "#04* :5#; &* +#"+* $#+,* #+ :5# & :5#"$A* /&(.4&4# 4& .07*%+&8A* 3 2*0/#%$.4& 

#+ $#+& 4# +5.$*" #"$54*" # ,5'(.2&89#"; & (.$#%&$5%& &,%#"#0$& 5+& /&"$& # 2*+,(#N& %#4# 4# 

".60.D2&4*" V5$5&0$#"Q ."$* +*"$%&%.& $&0$* * 2&%B$#% 2*0$.06#0$# 4*" 2%.$3%.*" 2*+* &" .02#%$#@&" :5# 

ainda encontramos na busca de informação em ambientes eletrônicos. O principio wittgenstiano da 

2*0"$%58A* 4# ".60.D2&4*" ,#(*" 5"*"; # 4# "5& &6%#6&8A* ,*% "#+#()&08&" 4# 7&+1(.&; $#+ "#%/.4* 

&"".+ 4# +&$%.@ +#$*4*(J6.2& ,&%& & %#2*0"$%58A* 4& %#4# 4# 2*02#.$*"; 5"&4*" 2*+* 2%.$3%.*" 4# 

"#(#8A* # &7#%.+#0$* 4& /&(.4&4# 4& .07*%+&8A*>

W#"$# +*4*; & 4./."A* 4#""# $%&'&()* #"$B #+ &,%#"#0$&%; #+ 5+ ,%.+#.%* +*+#0$*; *" 2%.$3%.*" 

#"2*().4*" ,&%& &0B(."# &$%&/3" 4*" 2*02#.$*" # 4#D0.89#" 4.7504.4*" ,%.02.,&(+#0$# 0& (.$#%&$5%& 4& 

H.I02.& 4& F07*%+&8A*> !+ "#65.4& 3 4#+*0"$%&4*; ,*% +#.* 4# :5&4%*"; 5+& &0B(."# #N,(*%&$J%.& 

4*" 2%.$3%.*" # 2&$#6*%.&" /.025(&4&" # &" X%#(&89#" *5 "#+#()&08&" 4# 7&+1(.&"Y :5# * 2*0"$.$5#+; 

$*%0&04* ,#%2#,$1/#( & #"$%#.$& #; ,*% /#@#"; 2*075"& .0$#%C%#(&8A* #0$%# *" 2*02#.$*"> Z.0&(.@&C"# #""& 

&0B(."# &/&(.&04* #""#" :5&4%*" # :5&( "#%.& "5& D0&(.4&4# 0*" -5(6&+#0$*" 4# .07*%+&8A* 0& web.

G2%#4.$&C"# :5# & 4#"2%.8A* 4&" %#(&89#" ,*4# 7&/*%#2#% 0*/*" #"$54*" "*'%# #""#" 2%.$3%.*"; 

/.&'.(.@&04* #"$54*" $#J%.2*" +&." ,%*7504*" # ,%*,*%2.*0&4* 2*02#.$*" ,&%& * 4#"#0/*(/.+#0$* 4# 

#"$54*" #+,1%.2*" 4# .07*%+&89#" 4.",*01/#." 0& web> G #/.4#02.&8A* 4&" %#(&89#" $*%0& ,*""1/#( 

& &,(.2&8A* 4*" 2%.$3%.*" # 4&" 2&$#6*%.&" #+ #"$54*" #+,1%.2*" "*'%# * -5(6&+#0$* %#&(.@&4* ,*% 

5"5B%.*"> L *'-#$./* 0#"$# $%&'&()* 7*. $*%0&% +&." #/.4#0$# * ,&,#( :5# 2&4& 2%.$3%.* ,*""5. ,&%& 

#"$54&% 2*+* * 5"5B%.* ,*4# %#&(.@&% 5+ ,%*2#""* 4# /&(.4&8A* 4# .07*%+&89#" .+&63$.2&" 4.",*01/#." 

na web; ,*""./#(+#0$# 4#"#0/*(/.4* #+ 5+ ,%JN.+* &%$.6*>

2 CONCEITOS ACERCA DOS CRITÉRIOS DE JULGAMENTO DAS INFORMAÇÕES

2.1 Qualidade da Informação

G E5&(.4&4# 4& .07*%+&8A* 3 5+ 4*" 2%.$3%.*" +&." 2.$&4*" 0*" #"$54*" #+,1%.2*" 4# -5(6&+#0$*" 

4# .07*%+&89#"; 4# &2*%4* 2*+ * $%&'&()* 4# [.#) # \#(].0 R^__`U abbbT> H*0$54*; "#5 2*0$#N$* 

4# 5"* 3 4./#%".D2&4* # 0A* )B 5+ 2*0"#0"* 4* 2*02#.$* 4#0$%* 4& H.I02.& 4& F07*%+&8A*> ?&%& 

?&.+; O#)+c # d5.+&%A#" R^__e; ,> ^^aT X& :5&(.4&4# 4& .07*%+&8A* 3 2*0".4#%&4& 5+& 2&$#6*%.& 

+5($.4.+#0".*0&(> W#/#C"# 0*$&%; 0* #0$&0$*; :5# 0A* )B 2*0"#0"* 0& (.$#%&$5%& "*'%# 4#D0.89#" 

$#J%.2&" # *,#%&2.*0&." 4& :5&(.4&4# 4& .07*%+&8A*Y>

L" ,#":5."&4*%#" 5$.(.@&+ & E5&(.4&4# 4& F07*%+&8A* "#+ ".$5&% 4# 7*%+& 2(&%& & 4#D0.8A* 

*5 #N$#0"A*> L %#"5($&4* 3 & *2*%%I02.& 4# .0$#%,%#$&89#" &+'165&" *5 2*0V.$5*"&" 4* 2*02#.$* 4# 

Qualidade da informação (WORMELL, 1990, apud [F!fU \!ghFO; ̂ __`; ,> a`bT> ?&%& 4#"#0/*(/#% 

#"$54*" "*'%# -5(6&+#0$* ,%#4.$./* # &/&(.&$./* 0& web; [.#) # \#(].0 R^__`T 5$.(.@&+ * 2*02#.$* 

4# E5&(.4&4# 4& .07*%+&8A* &,%#"#0$&4* 0* +*4#(* 4# /&(*% &6%#6&4* 4# M&c(*% R^_`eT #0$#04.4* 

2*+* 5+& 4&" 2&$#6*%.&" 4# 2%.$3%.*" 5$.(.@&4*" ,#(*" 5"5B%.*" # 4#$#0$*% 4# 2.02* /&(*%#"Q ,%#2."A* 
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(accuracy), abrangência (comprehensivenessT; .07*%+&8A* 2*%%#0$#i .07*%+&8A* &$5&(.@&4& Rcurrency), 

2*0D&'.(.4&4# RreliabilityT # /&(.4&4# Rvalidity). 

L" 2.02*" /&(*%#" &,%#"#0$&4*" ,*% M&c(*%; &(3+ 4# *5$%*" /&(*%#" #02*0$%&4*" 0& (.$#%&$5%&; 

"A* 2)&+&4*" ,*% ?&.+ O#)+c # d5.+&%A#" R^__e; ,> ^^jT 4# X&$%.'5$*" .0$%10"#2*"Y #+ 5+ +*4#(* 

+5($.4.+#0".*0&( :5# 4#"#0/*(/#%&+; "# %#7#%.04* X&*" /&(*%#" .0#%#0$#" &* 4&4*; *5 &* 4*25+#0$* 

#0D+; S .07*%+&8A*> k>>>l O& /#%4&4#; & .0$#6%.4&4# 4& 0*8A* 4# E5&(.4&4# 4& .07*%+&8A* ,%#""5,9#; 

0#2#""&%.&+#0$#; & ,%#"#08& 4* 2*0-50$* 4*" &$%.'5$*" .0$%10"#2*"Y> G" *5$%&" 2(&"".D2&89#" 4# &$%.'5$*" 

5$.(.@&4*" 0* +*4#(* +5($.4.+#0".*0&( 2*+ X* *'-#$./* 4# %#""&($&% *" &$%.'5$*" 4# %#",*0"&'.(.4&4# 

4* ,%*/#4*% 4& .07*%+&8A*; #/.$&04* * #N2#""./* "5'-#$./."+* 4# 4#D0.89#" 5"5&." 4# :5&(.4&4# 4& 

informação” (PAIM, NEHMY E GUIMARÃES, 1996, p. 115).

[.#) Rabba; ,> ^meT 3 & P0.2& &5$*%& 0& H.I02.& 4& F07*%+&8A* :5# &,%#"#0$& 4*." 01/#." 4# 

4#D0.8A* ,&%& & E5&(.4&4# 4& F07*%+&8A*Q 0* 01/#( 2*02#.$5&( 5$.(.@& * &%65+#0$* 4# M&c(*% &* 

&D%+&% :5# 3 X5+ 2%.$3%.* 4* 5"5B%.* :5# $#+ & /#% 2*+ & #N2#(I02.& *5; #+ &(650" 2&"*" & /#%&2.4&4# 

da rotulagem” (TAYLOR, 1986, p. 62 apud [F!f; abba; ^me; $%&458A* 0*""&T # 0* 01/#( *,#%&2.*0&(; 

2*+,%##04# :5# 3 & #N$#0"A* 4* :5# *" 5"5B%.*" ,#0"&+ 4& .07*%+&8A*; "# 3 P$.( RusefulT; #N2#(#0$# 

(goodT; &$5&(.@&4& Rcurrent) e precisa (accurate).

?&.+; O#)+c # d5.+&%A#" R^__e; ,> ^^jT 4#"2%#/#+ &" 2&%&2$#%1"$.2&" 4& 7*0$# 4# .07*%+&8A* 

& ,&%$.% 4* 2&%B$#% 2*0$.06#02.&( 4* +#.*; *5 "#-&; "# 3 #(#$%n0.2*; .+,%#""*; *%&( *5 +.2%*7*%+&; 

.0$#6%&( *5 ".0$3$.2*; "# 7*%+&( *5 .07*%+&(; #0$#04#04* :5# "#5" &$%.'5$*" "# %#(&2.*0&+ 2*+ & 7*%+& 

4# &,%#"#0$&8A* 4* ,%*45$*> [.#) Rabba; ,> ^meT *'"#%/& :5#; 0* +#.* .+,%#""*; *" .04.2&4*%#" 4# 

:5&(.4&4# "# #02*0$%&+ 2*0"*(.4&4*"; 2*+*Q & %#,5$&8A* 4&" #4.$*%&"; *" ,%*2#""*" 4# &%'.$%&6#+; 

&(3+ 4# *,.0.9#" "*'%# & 7*0$#> O#""# ,%*2#""* 4# -5(6&+#0$*; &" ,#""*&" ,*""5#+ +#0*" 4.D25(4&4#" 

,*%:5# &25+5(&%&+ $&+'3+ 2*0)#2.+#0$*" # #N,#%.I02.&" 2*+ *" %#25%"*" 4# .07*%+&8A* $%&4.2.*0&." 

4# :5&(.4&4#; 2*+* 3 * 2&"* 4& "#(#8A* #4.$*%.&(> 

H*+,%##04#C"# :5# & E5&(.4&4# 4& F07*%+&8A* "# &,(.2& 0& &/&(.&8A* 4& .07*%+&8A* #0:5&0$* 

7*0$# 4*25+#0$&(> o#5" &",#2$*" #0:5&0$* 4*25+#0$* ,*4#+ $%&@#% &* 5"5B%.* ,."$&" :5# %#"5($#+ 

#+ D($%*" 0* ,%*2#""* 4# "#(#8A* 4&" 7*0$#" 4# .07*%+&8A* #02*0$%&4& 45%&0$# & '5"2&; 2*+* & 

apresentação da página, e, no caso da web, a /#(*2.4&4# 4# 2&%%#6&+#0$* 4& ,B6.0& Rdownload) e a 

:5&(.4&4# 4& %#"*(58A* 4&" .+&6#0">

2.2 Autoridade Cognitiva

L 2*0)#2.+#0$* &4:5.%.4* ,#(* )*+#+ *2*%%# 4# 45&" +&0#.%&"Q &$%&/3" 4& #N,#%.I02.& #+ 

,%.+#.%& +A*; *5 "#-&; * :5# &" ,#""*&" &4:5.%#+ &$%&/3" 4# 5+ #"$*:5# 4# .43.&" &4:5.%.4* "*@.0)*; 

(#/&04*C& & .0$#%,%#$&% # 2*+,%##04#% * +504* #U #+ 6%&04# ,&%$#; * 2*0)#2.+#0$* :5# "# &4:5.%# 

&$%&/3" 4&" .43.&" # .07*%+&89#" 7*%0#2.4&" ,*% *5$%&" ,#""*&"; * :5# p.("*0 R^_`qT 4#0*+.0& 
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“conhecimento de segunda mão”17> ?&$%.2] p.("*0 R^_`qT .0$%*45@ * 2*02#.$* 4# XG5$*%.4&4# 

H*60.$./&Y ,&%& #N,(.2&% #""# $.,* 4# 2*0)#2.+#0$* &4:5.%.4* &$%&/3" 4# 5+& &5$*%.4&4# :5# .0V5#02.& 

,#0"&+#0$*" # :5# &" ,#""*&" 2*0"2.#0$#+#0$# %#2*0)#2#+ 2*+* &,%*,%.&4* R[F!f; abbqT> 

p.("*0 R^_`q; ,>^qT 5$.(.@& * $#%+* G5$*%.4&4# 2*60.$./& ,&%& * 7#0n+#0* :5# &'*%4&; &,#"&% 

de “autoridade epistêmica” (epistemic authorityT "#%; #+ "#5 #0$#04.+#0$*; 5+& &($#%0&$./& +#()*%> G 

G5$*%.4&4# 2*60.$./& 4.7#%# 4& G5$*%.4&4# G4+.0."$%&$./& Radministrative authorityT; :5# 3 & ,#""*& 

:5# "# #02*0$%& #+ ,*".8A* 4# 4.@#% & *5$%*" * :5# 7&@#%; 5+ 4.%#.$* %#2*0)#2.4* 4# 2*+&04&%; 

dentro de certos limites prescritos. Wilson (1983, p. 18 apud oGrLgGFO!O; abbsT *'"#%/& :5# & 

G5$*%.4&4# 2*60.$./& 0A* 3 /&(*%.@&4& &,#0&" ,#(* "#5 #"$*:5# 4# 2*0)#2.+#0$*" R%#",*"$&" ,&%& 

,#%650$&" 7#2)&4&"T; +&" $&+'3+ ,#(&" "5&" *,.0.9#" R,#%650$&" &'#%$&"T>

G" G5$*%.4&4#" 2*60.$./&" 0A* "# (.+.$&+ &* 4*+10.* 4& ,%*458A* 2.#0$1D2&; +&" "# #"$#04#+ 

& $*4* $.,* 4# B%#&Q +*%&(; %#(.6.*"&; ,*(1$.2&; #"$3$.2&; $320.2&; D(*"JD2&; # #+ B%#&" :5# ,*""5&+ 

:5#"$9#" &'#%$&" .04#D0.4&+#0$#> RpFgoLO; ^_`q; ,> ^`T> G"".+; 0*" &,%#"#0$& &(65+&" ,*0$5&89#" 

"*'%# & G5$*%.4&4# 2*60.$./&Q

&> G5$*%.4&4# 2*60.$./& %#:5#% 5+ %#(&2.*0&+#0$* :5# #0/*(/# ,#(* +#0*" 45&" ,#""*&"U & 

&5$*%.4&4# 4# &(653+ 3 %#2*0)#2.4& ,*% &:5#(# .04./.45*; * 2*0"$.$5. 05+ #",#2.&(."$&; #+'*%& *5$%& 

,#""*& ,*""& 0A* %#2*0)#2IC(* 2*+* $&(U 3 (*6* 5+& &$%.'5.8A* "*2.&( 4# 2*+,#$I02.&U

'> G5$*%.4&4# 2*60.$./& 3 5+& :5#"$A* 4# 7*%+&8A* Rdegree), podendo-se ter muita ou pouca 

"*'%# * &""50$*U

2> G5$*%.4&4# 2*60.$./& 3 %#(&$./& S #"7#%& 4# .0$#%#""# # #N,#%.I02.& 4# 5+ .04./145*; #+ 

&(65+&" :5#"$9#" ,*4#C"# 7&(&% 2*+* &5$*%.4&4#; #0:5&0$* :5# #+ *5$%&" ".$5&89#" ,*4# 0A* $#% 

&5$*%.4&4# 0#0)5+&U

4> G5$*%.4&4# 2*60.$./& .+,(.2& * #N#%212.* 4# 5+ $.,* 4# .0V5I02.&; :5# 0A* #"$B %#(&2.*0&4& 

& &5$*%.4&4# &4+.0."$%&$./& U

#> G5$*%.4&4#" 2*60.$./&" "A* &:5#(&" 2*0".4#%&4&" 7*0$#" 2%#41/#." 4# .07*%+&8A*> RpFgoLO; 

1983, p. 13-15).

H*+ %#(&8A* S" 7*0$#" 4# .07*%+&8A*; p.("*0 R^_`q; ,> ^eeT &D%+& :5# & '&"# ,&%& * 

%#2*0)#2.+#0$* 4# 5+& &5$*%.4&4# 2*60.$./& 3 * &5$*%> [.#) RabbqT &,%#"#0$& &(65+&" 2*0".4#%&89#" 

"*'%# * %#2*0)#2.+#0$* 4# &5$*%.4&4# &$%&/3" 4# $#"$#" #N$#%0*"Q

&T G G5$*%.4&4# 2*60.$./& #"$B %#(&2.*0&4& &* %#2*0)#2.+#0$* 4& &5$*%.&; *04# * $#N$* 3 

2*0DB/#( "# * .04./145* *5 6%5,* 4# .04./145*" :5# * ,%*45@.%&+ "A* 2*0DB/#."18U 

^s  ?&%& &(65+&" (.0)&" 4# ,#0"&+#0$*; #+ $*4* 2*0)#2.+#0$* 0*/* "# ,&%$# 4# 5+ 2*0)#2.+#0$* ,%#/.&+#0$# #N."$#0$#; 4# +*4* :5# 
não se poderia diferenciar tão claramente um “conhecimento de segunda mão”.
^`  Xp# 2&0 $%5"$ & $#N$ .7 .$ ." $)# t*%] *7 &0 .04./.45&( *% 6%*5, *7 .04./.45&(" t)*+ t# 2&0 $%5"$Y> kulM)# "#2*04 2*0".4#%&$.*0 ."  Xp# 2&0 $%5"$ & $#N$ .7 .$ ." $)# t*%] *7 &0 .04./.45&( *% 6%*5, *7 .04./.45&(" t)*+ t# 2&0 $%5"$Y> kulM)# "#2*04 2*0".4#%&$.*0 ." 
$)&$ 2*60.$./# &5$)*%.$c 2&0 '# &""*2.&$#4 t.$) & ,5'(.")#%Q & ,5'(.").06 )*5"#; & ".06(# -*5%0&(; ,5'(.2&$.*0 ",*0"*%").,; &04 ,5'(.")#4 
%#/.#t"; &(( 2&0 &2:5.%# $)."
&5$)*%.$c> M)# $).%4 2*0".4#%&$.*0 ." 7*504 .0 4*25+#0$ $c,#> Z*% #N&+,(#; & "$&04&%4 4.2$.*0&%c )&" &5$)*%.$c .0 .$" *t0 %.6)$U ,#*,(# 
4* 0*$ 2*02#%0 $)#+"#(/#" &'*5$ $)# 0&+#" *7 2*+,.(#%" .0 %#7#%#02# '**]"> M)# 7*5%$) &04 D0&( 2*0".4#%&$.*0 ." $)# %#2*60.$.*0 *7 & 
$#N$=" 2*0$#0$" &" ,(&5".'(# *% .+,(&5".'(# &04 '#"$*t" *% t.$))*(4" &5$)*%.$c &22*%4.06(c> R[F!f; abbqTU
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'T & G5$*%.4&4# 2*60.$./& ,*4# #"$&% &""*2.&4&; $&+'3+; &* #4.$*% Rpublisher): editoras 

(publishing houseT; 5+ ,#%.J4.2* ".065(&%; ,5'(.2&89#" ,&$%*2.0&4&" Rpublication sponsorship) e 

,5'(.2&89#" :5# ,*""5#+ %#/."A* %#&(.@&4& ,*% ,&%#" ,*""5#+ # $%&0"+.$#+  &5$*%.4&4#U 

2T 5+ 4#$#%+.0&4* $.,* 4# 4*25+#0$* ,*4# .+,*% G5$*%.4&4# 2*60.$./&> ?*% #N#+,(*; 5+ 

4.2.*0B%.* %#0*+&4* ,&%& &" ,#""*&" 3 +&." .+,*%$&0$# 4* :5# *" 2*+,.(&4*%#" 4& *'%&U

4T * %#2*0)#2.+#0$* 4* 2*0$#P4* 4# 5+ $#N$* 2*+* ,(&5"1/#( *5 0A*>

L 5"* 4&" %#4#" # 4&" M#20*(*6.&" 4# H*+50.2&8A* # F07*%+&8A* RMFH="T 0* +#.* 2.#0$1D2* 

4#+*0"$%& & .0$#%4#,#04I02.& #0$%# *" ,%*45$*%#" 4# 2*0)#2.+#0$*; :5# &2#.$&+ # %#2*0)#2#+ *" 

#"$54*" 4#"#0/*(/.4*" #+ *5$%&" 4."2.,(.0&" 2*+* 7*0$#" 4# 2*0"5($&; # #0$#04#+ :5# #",#2.&(."$&" 

0A* 2*0"#65.%.&+ ,%*45@.% "*@.0)*" $*4* * 2*0)#2.+#0$* %#:5#%.4* 05+& ,#":5."&> ?&%& ?.#%%# g#/c 

R^___; ,> ^qjT X* ,#0"&+#0$* "# 4B #+ 5+& %#4# 0& :5&( 0#5%n0.*"; +J45(*" 2*60.$./*"; )5+&0*"; 

.0"$.$5.89#" 4# #0".0*; (1065&"; "."$#+&" 4# #"2%.$&; (./%*" # 2*+,5$&4*%#" "# .0$#%2*0#2$&+Y # * 

%#"5($&4* "A* &" 0*/&" 7*%+&" 4# ,%*458A* 4* 2*0)#2.+#0$*> d*0@&(#@ 4# dJ+#@ RabbsT ,%*,9# 

%#7*%+5(&% * 2*02#.$* G5$*%.4&4# H*60.$./&; :5# #"$&%.& &""#0$&4& #+ 2*0$#N$*" 2#0$%&(.@&4*" 4# 

&5$*%.@&8A*; # 0A* "# &,(.2&%.& &4#:5&4&+#0$# & ,%*458A* 4# 2*0)#2.+#0$*" #+ %#4#" 2*(&'*%&$./&"; 

*5 & #+,%##04.+#0$*" $%&0"4."2.,(.0&%#" # .0$#%$#+B$.2*"; *04# &" :5#"$9#" # *" -5(6&+#0$*" 4# 

/&(.4&4# %#:5#%#+ * -5(6&+#0$* ,&%$.2.,&$./* 4# +&." 4# 5+ #",#2.&(."$& # +*4*" 4# "&'#%>

k>>>l &5$*%.4&4# #,."$I+.2& 4."$%.'514& C 0A* "J #0$%# 4./#%"*" #",#2.&(."$&" # B%#&" 4* 
2*0)#2.+#0$* 2.#0$1D2*; +&" $&+'3+ #0$%# 4./#%"*" &$*%#" #2*0n+.2*" # "*2.*25($5%&."; 
.+,(.2&4*" 0&" 0*/&" 2*0D65%&89#" %#(&2.*0&." 4# 2*0)#2.+#0$* # &8A* RdLOvGg!v W! 
GÓMEZ, 2007, grifo da autora).

G G5$*%.4&4# 2*60.$./& 2*+* 5+ 2%.$3%.* ,&%& -5(6&+#0$* 4# .07*%+&89#" 3; 2*+* & E5&(.4&4# 

4& .07*%+&8A*; &+,(&+#0$# 2.$&4* $&0$* #+ #"$54*" #+,1%.2*" 2*+* 0&" %#/."9#" 4# (.$#%&$5%&> G 

"5& 2*0$%.'5.8A* #"$&%.& #+ &/&(.&% & 7*0$# #0:5&0$* *%.6#+; /#%.D2&04* *" $.,*" 4# &5$*%.& # "5&" 

&D(.&89#"; # %#2*0)#2#04* $&+'3+ &" 2*(&'*%&89#" 4#"#0/*(/.4&" #+ %#4#; ,*% 4.7#%#0$#" &$*%#" # 

autores, “autoridade epistêmica distribuída”.

W# 7&$*; 5+ 4*" 2%.$3%.*" 4# &/&(.&8A* 4& &5$*%.4&4# 2*60.$./& 3 * 2*0)#2.+#0$* ,%3/.* :5# * 

5"5B%.* -B ,*""5. "*'%# * &""50$* .0/#"$.6&4*>

2.3 Credibilidade

G H%#4.'.(.4&4# 0& (.$#%&$5%& 2.#0$1D2& 2*+#8*5 & "#% #"$54&4& 0& 432&4& 4# jb; ,%.02.,&(+#0$# 

0&" B%#&" 4# ,".2*(*6.& # 2*+50.2&8A*> L" #"$54.*"*" 2*02*%4&+ :5# & H%#4.'.(.4&4# 3 5+& :5&(.4&4# 

,#%2#'.4& :5# 0A* "# #02*0$%& 0* *'-#$* *5 0& ,#""*&Q * :5# 4#/# "# 4."25$.% 3 & ,#%2#,8A* )5+&0& 

4# &/&(.&% & 2%#4.'.(.4&4# 4# 5+ *'-#$*> !N."$#+ 4./#%"&" 4.+#0"9#" :5# 2*0$%.'5#+ ,&%& & &/&(.&8A* 

4& H%#4.'.(.4&4#; +&" & 6%&04# +&.*%.& .4#0$.D2& & 2*0D&'.(.4&4# Rtrustworthiness) e a perícia 

( !" #$%& T 2*+* #""#02.&."> L 5"* 2*0-50$* 4#""#" 4*." 2*02#.$*" ,#%+.$# &/&(.&% $&0$* & .4*0#.4&4# 
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2*+* & #N,#%.I02.&; ,#%+.$.04* 5+& &/&(.&8A* 6(*'&( RMo!OdU ZLdd; ^___; ,> mb; 6%.7* 0*""*T> 

w#$@6#% Rabbs; ,> abs`T; &(3+ 4# %#2*0)#2#% &" ,#%12.& # & 2*0D&'.(.4&4# 2*+* &" ,%.02.,&." 

4.+#0"9#" 4& H%#4.'.(.4&4#; *'"#%/& :5# 4.+#0"9#" "#2504B%.&" &7#$&+ & ,#%2#,8A*; 2*+* 3 * 2&"* 

4& &$%&$./.4&4# 4& 7*0$# Rsource attractiveness) e o dinamismo (dynamism), todos como parte do 

julgamento baseado no receptor.

M"#06 # Z*66 R^___T *'"#%/&%&+ :5# 0& (.$#%&$5%& "# 5$.(.@&+ 45&" ,&(&/%&" #+ .06(I" :5#; 

#+ '*& ,&%$# 4*" 2&"*" #02*0$%&4*" 0& ,#":5."&; "A* ".0n0.+&" :5&0$* & "#5 ".60.D2&4* # 4.7#%#0$#" 

do idioma: credibilidade (credibility) e credibilidade (believabilityT> X?#""*&" 2%#41/#." Rcredible) 

"A* ,#""*&" 2%#41/#." RbelievableT # .07*%+&8A* 2%#41/#( 3 .07*%+&8A* 2%1/#( RbelievableTY> ?*%3+; 

%#""&($&+ :5# & 4#D0.8A* 4# H%#4.'.(.4&4# 7*. *%.6.0&4& 4* $#%+* believability. 

L 2*02#.$* 4# H%#4.'.(.4&4# $#+ &,(.2&8A* #+ 4./#%"&" 4."2.,(.0&"; 2*+* & H.I02.& 4& 

F07*%+&8A*; 2*+50.2&8A*; ,".2*(*6.&; "*2.*(*6.&; +&%]#$.06; 2.I02.&" 4& "&P4# # &4+.0."$%&8A*; &(3+ 

das abordagens interdisciplinares, como os estudos de interação entre o homem e o computador 

(human-computer interaction x fHFT RpGgMf!O; \y[h!gg; abba; ,> ^qjU [F!f; WGOF!goLO; 

abbs; ,> ^T> [.#) # W&0.#("*0 Rabbs; ,> ^^CaaT ,%*,9#+ * 5"* & H%#4.'.(.4&4# #+ #"$54*" :5# * 

relaciona as áreas de busca e recuperação da informação, comportamento do consumidor, ciências 

4& "&P4#; # &/&(.&8A* 4# %#25%"*" 4& web> M"#06 # Z*66 R^___; ,> m^CmqT #",#2.D2&+ *" $.,*" 4# 

H%#4.'.(.4&4#; # 5+& &/&(.&8A* 6(*'&( ,*4# .02(5.% $*4*" *" $.,*" ".+5($&0#&+#0$#Q 

Credibilidade Presumida (Presumed credibilityT> W#"2%#/# * :5&0$* 5+ *'"#%/&4*% &2%#4.$& #+ 

&(653+ *5 &(6* ,*% 2&5"& 4# ,%#""5,*"$*" 6#%&." 4# "5& +#0$#> o5,*".89#" # #"$#%#J$.,*" 2*0$%.'5#+ 

,&%& & ,#%2#,8A* 4& H%#4.'.(.4&4#> !N>Q G" ,#""*&" &""5+#+ :5# "#5" &+.6*" 7&(&+ & /#%4&4#; #0$A* 

/I#+ "#5" &+.6*" 2*+* 2%#41/#." RcredibleT; # * *,*"$* 3 & /."A* 0#6&$./& :5# #N."$# 4*" /#04#4*%#" 

4# &5$*+J/#."> 

Credibilidade Reputada (Reputed credibilityT> W#"2%#/# * :5&0$* * *'"#%/&4*% &2%#4.$& :5# 

&(653+ *5 &(65+& 2*."& ,*% 2&5"& 4* :5# $#%2#.%*" %#(&$&%&+> !N>Q ,%I+.*" 4# ,%#"$16.* R2*+* * 

?%I+.* O*'#(T; *5 $1$5(*" *D2.&." R2*+* W*5$*% *5 ?%*7#""*%T 2*02#4.4*" ,*% $#%2#.%*"; $#04#+ & 

$*%0&% &" ,#""*&" :5# *" %#2#'#%&+ +&." 2%#41/#.">

Credibilidade da Superfície (Surface credibilityT> W#"2%#/# * :5&0$* 5+ *'"#%/&4*% &2%#4.$& 

:5# &(653+ *5 &(6* '&"#&4* #+ 5+& ".+,(#" .0",#8A*; 2*+* * -5(6&+#0$* 4# 5+ (./%* ,#(& 2&,&> 

!N>Q 5+& ,B6.0& 4& web ,*4# &,&%#0$&% H%#4.'.(.4&4# ,*% 2&5"& 4# "#5 ,%*-#$* /."5&(>

H%#4.'.(.4&4# !N,#%.+#0$&4& R'!" #% () *+)# *%,%-%$.T> [#7#%#C"# & :5&0$* 5+& ,#""*& &2%#4.$& 

#+ &(653+ *5 &(6* '&"#&4* #+ "5& #N,#%.I02.& #+ ,%.+#.%& +A*>  F0$#%&6.04* 2*+ &" ,#""*&" &* 

(*06* 4* $#+,*; ,*4#+*" &/&(.&% "5& 2*+,#$I02.& R !" #$%& T # 2*0D&'.(.4&4# R$%5"$t*%$).0#""T> !N>Q 

&4/*6&4*" $%.'5$&%."$&" :5# "# ,%*/&+ -5"$*" # 2*+,#$#0$#" 2*+ * $#+,* 6&0)&+ & ,#%2#,8A* 4# "#5" 

2(.#0$#" 4# :5# ,*""5#+ H%#4.'.(.4&4#>

[.#) # W&0.#("*0 Rabbs; ,> qbsCqb`; $%&458A* 0*""&; 2*+ 6%.7* 4* &5$*%T 2*0"#65#+ ".0$#$.@&% 

os estudos na Ciência da Informação e sua relação com a Credibilidade:
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W#0$%* 4& H.I02.& 4& F07*%+&8A*; * 7*2* 3 0& &/&(.&8A* 4& informação, tipicamente instanciado 
#+ 4*25+#0$*" # 4#+*0"$%&89#"> G:5.; & 2%#4.'.(.4&4# $#+ ".4* /."$* ,%.02.,&(+#0$# 2*+* 
5+ 2%.$3%.* %#(#/&0$# ,&%& -5(6&+#0$* R\&%%c; ^__mU \&$#+&0; ^___U H**(; \#(].0; Z%.#4#%; 
z h&0$*%; ^__qU ?&%]; ^__qU o2)&+'#%; ^__^U p&06 z o*#%6#(; ^__`T; 2*+ ,#":5."&4*%#" 
7*2&04* 2*+* &" ,#""*&" :5# '5"2&+ .07*%+&89#" &/&(.&+ 5+ ,%*/B/#( 01/#( 4# :5&(.4&4# 
4# 5+ 4*25+#0$*> Rg.5; abbmU [.#); abbaU [.#) z \#(].0; ^__`T>  

[.#) # W&0.#("*0 Rabbs; ,> aaT; &* &'*%4&% & &/&(.&8A* 4& H%#4.'.(.4&4# 0& web *'"#%/&%&+ 

:5#; #+ 4./#%"&" /#@#" * *'-#$* &/&(.&4* 0A* #"$B 4#D0.4* 0& (.$#%&$5%&; # "# $*%0& .02*+,%##0"1/#( 

* $.,* 4# &/&(.&8A* %#&(.@&4&> ?&%& *" &5$*%#"; & &/&(.&8A* 4# 2%#4.'.(.4&4# 0& web "# 4./.4# #+ $%I" 

$.,*"Q & &/&(.&8A* 4& web #0:5&0$* +14.&; & &/&(.&8A* 4# web sites, ou páginas na webU # &/&(.&8A* 4& 

informação na web> !""& 4./."A* #02*0$%& 2*0D%+&8A* 4# &(650" $%&'&()*" 0& (.$#%&$5%&; # &'&.N* "#65# 

& 4#D0.8A* 4# [.#) # W&0.#("*0 Rabbs; ,> aaCamT 4# 2&4& $.,* 4# &/&(.&8A*; "#65.4* 4# *'"#%/&89#" 

feitas por outros autores.

G/&(.&8A* 4& webQ &/&(.& & web #0:5&0$* +14.&; #:5.,&%&04*C& & *5$%*" +#.*"; 2*+* $#(#/."A* 

# ,#%.J4.2*" # /#%.D2&04* "# *" ,&%$.2.,&0$#" 4*" #"$54*" 4# H%#4.'.(.4&4# & ,#%2#'#+ 2*+* 

5+& 7*%0#2#4*%& 4# %#25%"*" 2%#41/#." 4# .07*%+&8A*> G(65+&" *'"#%/&89#" "*'%# #""# $.,* 4# 

&/&(.&8A* 7*%&+ 7#.$&" 45%&0$# * (#/&0$&+#0$*Q &T *" 5"5B%.*" +&." #N,#%.#0$#" 2*+ & web são mais 

,%*,#0"*" & /#%.D2&% & H%#4.'.(.4&4# 4& .07*%+&8A* RZgGOGdFO; w!Mvd![; abbbU d[GfGw; 

w!MG{Go; abbqTU 'T &" ,#%2#,89#" 4&" ,#""*&" /&%.&+ 2*07*%+# * $.,* 4# .07*%+&8A* :5# '5"2&+ 

# * 2*0$#N$* 0& :5&( "#%B 5$.(.@&4& R0*$12.&; #0$%#$#0.+#0$*; 2*+#%2.&(T> RZgGOGdFOU w!Mvd![; 

2000).

G/&(.&8A* 4# web ".$#"Q $.,* 4# &/&(.&8A* +&." 5$.(.@&4& #+ ,#":5."&"; * ".$# 3 /."$* 2*+* & 7*0$# 

4# .07*%+&8A* 4.",*0.'.(.@&4& 0& web> Z&((." # Z%.2]3 Rabba; ,>sjT "A* &(650" 4*" &5$*%#" :5# &'*%4&+ 

& &/&(.&8A* 4#""# $.,* 4# 7*0$#> !(#" ,5'(.2&%&+ 5+ &%$.6* "*'%# .04.2&4*%#" 4# ,%#2."A* Raccuracy) 

,&%& 2*0"5+.4*%#" 4&" .07*%+&89#" #+ "&P4# 0& F0$#%0#$ #; ,&%& #""& &/&(.&8A*; (#/&0$&%&+ &(65+&" 

2&$#6*%.&" :5# &6%5,&/&+ #""#" .04.2&4*%#" 4# H%#4.'.(.4&4# #+ "5& ,#":5."&Q 4*+10.* 2*+#%2.&( 

R>2*+; >*%6; >#45TU &$5&(.@&8A* 4# 4&4*" # 4& ,B6.0&U HONcode  R".$# :5# 2#%$.D2& &" ,B6.0&" "*'%# 

"&P4# :5# /*(50$&%.&+#0$# &4#%#+ &* Health On the Net Foudation’s Code of ConductTU #",&8* 4# 

,5'(.2.4&4#U  &5$*% %#2*0)#2.4*U #%%*" *%$*6%BD2*"U 5"* 4# ,*0$*" 4# #N2(&+&8A*U 2.$&8A* 4# (.$#%&$5%& 

+34.2&U # "# )B 5"* #(#/&4* 4# in-links. 

G/&(.&8A* 4& .07*%+&8A* 0& webQ &/&(.&8A* .04./.45&(.@&4& .07*%+&8A* 0& web> G :5#"$A* 

(#/&0$&4& 0#""# .$#+ 3 "# &" ,#""*&" ,*4#+ 2*0D&% 0&:5.(* :5# #02*0$%&%&+ #+ "5&" '5"2&"; 

,%#""5,*04* :5# * 01/#( 4# E5&(.4&4# 4&" .07*%+&89#" ,*4# /&%.&% &$3 +#"+* 4#0$%* 4# 5+ web 

site> O* +#"+* $#N$*; *" &5$*%#" &,*0$&+ 45&" &'*%4&6#0" ,*""1/#." 4#""& :5#"$A*Q & ,%.+#.%& "#%.& 

.4#0$.D2&% &(65+&" 4.%#$%.@#" &2#%2& 4*" 2%.$3%.*" :5# ,*4#%.&+ .0V5#02.&% &" ,#%2#,89#" 4*" 5"5B%.*" 

"*'%# & E5&(.4&4# 4&" .07*%+&89#" :5# *'$I+U & "#6504&; $%&$&% 4# 2*+,%##04#% &" &/&(.&89#" 4*" 

5"5B%.*" &$%&/3" 4# "5&" ,%J,%.&" 4#2(&%&89#"; 2*07*%+# 7*% 4#"#0/*(/.4& ,*% #""#" &5$*%#"; #+ abbb> 

R[F!fU WGOF!goLO; abbs; ,> aeT> 
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G" &/&(.&89#" 5$.(.@&04* & H%#4.'.(.4&4# 2*+* 2%.$3%.* "# &,(.2&+ & :5&(:5#% +14.&; ,*." 4./.4#C"# 

em mídia (web), a fonte (websitesT # & .07*%+&8A*> G2%#4.$&C"# :5# & 2%#4.'.(.4&4# 3 5+ 2%.$3%.* :5# 0A* 

"# '&"#.& 0& 7*0$#; #0:5&0$* 4*25+#0$* *5 &5$*%.&; +&" 0*" 2*0)#2.+#0$*" 4* 5"5B%.* :5# *" &/&(.&+>

3 ANÁLISE DOS CRITÉRIOS E DIMENSÕES COM “RELAÇÕES OU SEMELHANÇAS 
DE FAMÍLIA”

G (.$#%&$5%& 2.#0$1D2& :5# #"$54& * 5"* 4# 2%.$3%.*" ,&%& &/&(.&% .07*%+&89#" 0& web .4#0$.D2&; 

&(3+ 4& E5&(.4&4# 4& .07*%+&8A*; G5$*%.4&4# 2*60.$./& # H%#4.'.(.4&4#; 2&$#6*%.&" :5# "# #02*0$%&+ 

4#0$%* 4# 2&4& 2%.$3%.* #; ,*% 4./#%"&" /#@#"; 4# 7*%+& ".+5($|0#& #+ +&." 4# 5+ 2%.$3%.*; $#04* ,*% 

7508A* 4#"2%#/#% &" 7&2#$&" &,%#"#0$&4&" 45%&0$# * -5(6&+#0$*> y+ 2*02#.$* :5# ,*4# #N,(.2&% & %#(&8A* 

#0$%# *" 2%.$3%.*" # &" 2&$#6*%.@&89#" (#/&0$&4&" 3 * :5# p.$$6#0"$#.0 2)&+& 4# "#+#()&08&" 4# 7&+1(.&>

Semelhanças de família (Familienänhlichkeiten) (I. F. 67, 77, 108) são, assim, as semelhanças 
#0$%# &",#2$*" ,#%$#02#0$#" &*" 4./#%"*" #(#+#0$*" :5# #"$A* "#04* 2*+,&%&4*"; +&" 4# 
$&( 7*%+& :5# *" &",#2$*" "#+#()&0$#" "# 4."$%.'5#+ &* &2&"* ,*% #""#" #(#+#0$*">  k>>>l 
G "#+#()&08& 0A* #0/*(/# 5+& ,%*,%.#4&4# 2*+5+ .0/&%.B/#(> G* 4.@#% :5# &(65+& 
coisa possui semelhanças de família com outra, não se está de forma alguma postulando a 
identidade entre ambas, mas apenas a identidade entre alguns aspectos de ambas (CONDÉ, 
2004, p. 53-54).

?&%& 4&% /.".'.(.4&4# &" %#(&89#" *5 X"#+#()&08&" 4# 7&+1(.&Y #"$&'#(#2.4&" #0$%# #""&" $%I" 

2&$#6*%.&"C|02*%&; "#65# &'&.N* 5+ :5&4%* :5# &,%#"#0$& *" 2%.$3%.*" 2*+ &" 2&$#6*%.&" 5$.(.@&4&" ,*% 

4.7#%#0$#" &5$*%#"> O5+ "#6504* +*+#0$*; (."$*5C"# #""#" 2*02#.$*" :5&(.D2&4*%#" 4&" 2&$#6*%.&" # 

"#5" &5$*%#"; ,&%& 2&4& 5+& 4*" 2%.$3%.*" ,%.02.,&."> W./#%"*" &5$*%#" # $%&'&()*" 0A* 7*%&+ .0"#%.4*" 

0#""# $%&'&()* ,*% 4*." +*$./*"Q &,#0&" 2.$&%&+ & 4.+#0"A* %#(&2.*0&4& &* 2%.$3%.* "#+; 0* #0$&0$*; 

5$.(.@&% &(65+& 4#D0.8A*U 0A* 7*%&+ 5$.(.@&4&" #N,%#""9#" *5 4#"2%.89#" :5# 7*""#+ ,#%$.0#0$#" & #"$& 

,#":5."& *5 "# ,%#"$&%&+ & &(65+& 2*075"A*>  

Principais 

2&$#6*%.@&89#" 

Qualidade da Informação Autoridade 

H*60.$./&

Credibilidade

Qualidade da 

Informação

w#$@6#% RabbsT M"#06 # Z*66 R^___TU

o&/*(&.0#0 RabbsT
G5$*%.4&4# H*60.$./& ?&.+; O#)+c # d5.+&%A#" R^__eTU

Rieh (2002)

w#$@6#% RabbsTU

Credibilidade Rieh (2002)

Precisão 

(accuracy)

?&.+; O#)+c # d5.+&%A#" 

R^__eTU

M&c(*% R^_`e apud RIEH, 

\!ghFO; ^__`TU

Rieh (2002)

w#$@6#% RabbsT
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Abrangência 

(comprehensiveness)

?&.+; O#)+c # d5.+&%A#" 

R^__eTU

M&c(*% R^_`e apud RIEH, 

BELKIN, 1998)

Atualidade 

(currency)

?&.+; O#)+c # d5.+&%A#" 

(1996)

M&c(*% R^_`e apud RIEH, 

BELKIN, 1998)

Rieh (2002)
H*0D&'.(.4&4#

(trustworhiness/

reliability)1

?&.+; O#)+c # d5.+&%A#" 

R^__eTU

M&c(*% R^_`e apud RIEH, 

BELKIN, 1998)

Rieh, Belkin 

RabbbTU

[.#) RabbaTU

o&/*(&.0#0 

(2007)

M"#06 # Z*66 R^___TU

w#$@6#% RabbsTU

o&/*(&.0#0 RabbsTU

Hilligoss, Rieh 

(2007)
Validade 

(validity)

?&.+; O#)+c # d5.+&%A#" 

R^__eTU

M&c(*% R^_`e &,54 [F!f; 

BELKIN, 1998)

[#(#/|02.& 

(relevance)

?&.+; O#)+c # d5.+&%A#" 

R^__eTU

M&c(*% R^_`e apud RIEH, 

BELKIN, 1998)

M&c(*% R^_`e 

apud RIEH, BELKIN, 

1998)

!N2#(I02.& 

(goodness)

Marchand (1990 (apud PAIM, 

O!fw} ! dyFwG[~!o; ^__eTU

Rieh e Belkin (1998)

Rieh (2002)

M&c(*% R^_`e 

apud RIEH, BELKIN, 

1998)

Quadro 1 – termos com “relação de família ou semelhanças”

3.1 Qualidade da Informação

W.+#0"9#" 2*+* /&(.4&4#; 2*0D&'.(.4&4#; ,%#2."A*; 2*+,(#$#@&; 0*/.4&4#; ,#%$.0I02.&; 
&$5&(.4&4#; ".60.D2&4* &$%&/3" 4* $#+,*; &'%&06I02.&; &" :5&." +&0$I+ #0$%# ". 5+& #"$%#.$& 
.0$#%%#(&8A*> ?*% #N#+,(*; ,&%& :5# & .07*%+&8A* $#0)& /&(*% %#&(; #(& 4#/# $&+'3+ "#% 
/B(.4&; 2*0DB/#(; ,%#2."&; #$2> k>>>l W#/#C"# 0*$&% :5# & %#(&8A* #0$%# *" 4.7#%#0$#" &$%.'5$*" 
.0$%10"#2*" 4& :5&(.4&4# 4& .07*%+&8A* 3 #N$%#+&+#0$# 7*%$#; 4.D25($&04* * #"$&'#(#2.+#0$* 
4# 7%*0$#.%&" #0$%# 5+ # *5$%*; 2*+*; ,*% #N#+,(*; #0$%# *" &$%.'5$*" ,%#2."A* # & /&(.4&4#; 
:5# $I+ ".60.D2&4*" +5.$* ,%JN.+*"> O& /#%4&4#; & .0$#6%.4&4# 4& 0*8A* 4# :5&(.4&4# 4& 
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.07*%+&8A* ,%#""5,9# 0#2#""&%.&+#0$# & ,%#"#08& 4* 2*0-50$* 4*" &$%.'5$*" .0$%10"#2*"> 
R?GFwU O!fw}U dyFwG[~!o; ^__e; ,> ^^eT>

Categorias Descrição e autoria

Autoridade Cognitiva [#(&2.*0&4* 2*+ & 2*0D&'.(.4&4#; & .43.& 4# &5$*%.4&4# 2*60.$./& 
remete a “prestígio, respeito, reputação da fonte, autor ou instituição”. 
?&.+; O#)+c # d5.+&%A#" R^__eT

� 5+ 4*" 2*+,*0#0$#" 4* 2*0$%*(# 4# :5&(.4&4# 0& %#25,#%&8A* 4& 
informação. Rieh (2002)

Precisão (accuracy) G ,%#2."A* $#+ * "#0$.4* &,%*N.+&4* 4# #N&$.4A*; 2*%%#8A*; * :5# 
0*" %#+#$# S <7*%+& 4# %#6."$%* D#( &* 7&$* %#,%#"#0$&4*=> ?&.+; 
O#)+c # d5.+&%A#" R^__eT

L /&(*% &6%#6&4* ,#(* "."$#+& 4# ,%*2#""*" :5# &""#65%&+ & 
$%&0"7#%I02.& 4# 4&4*" # .07*%+&89#" "#%#+ (./%# 4# #%%*"> M&c(*% 
(1986, apud [F!fU \!ghFO; ^__`T

o# & .07*%+&8A* 0* 4*25+#0$* 3 ,%#2."& Raccurate). Rieh (2002)

A b r a n g ê n c i a 
(comprehensiveness)

G &'%&06I02.& 4.@ %#",#.$* &* /*(5+# 4# 4&4*" 0#2#""B%.*" ,&%& :5# 
& .07*%+&8A* "# $*%0# #D2&@; 0#+ +5.$*; 0#+ ,*52*> ?&.+; O#)+c 
e Guimarães (1996)

L /&(*% &6%#6&4* ,#(& .0$#6%&(.4&4# Rcompleteness) da cobertura de 
5+ 4#$#%+.0&4* &""50$* *5 4."2.,(.0& R:51+.2&; ,*% #N#+,(*T *5 4# 
5+& 7*%+& ,&%$.25(&% 4# .07*%+&8A* R,&$#0$#"; ,*% #N#+,(*T> M&c(*% 
(1986, apud [F!fU \!ghFO; ^__`T 

Atualidade (currency) A atualidade implica consonância com o ritmo de produção da 
.07*%+&8A*; *5 "#-&; *,9#C"# S *'"*(#"2I02.&> ?&.+; O#)+c # 
Guimarães (1996)

L /&(*% &6%#6&4*Q R&T ,#(& &$5&(.4&4# RrecencyT 4*" 4&4*" &4:5.%.4*" 
pelo sistema, e (b) pela capacidade do sistema (capability of system) 
#+ %#V#$.% *" +*4*" 2*%%#0$#" 4# ,#0"&+#0$* #+ "#5" &2#""*" &*" 
/*2&'5(B%.*"> M&c(*% R^_`e; apud [F!fU \!ghFO; ^__`T

o# * 4*25+#0$* #"$B &$5&(.@&4* Rup-to-date). Rieh (2002)
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C o n f i a b i l i d a d e 
(trustworhiness/reliability)

G 2*0D&'.(.4&4# ".60.D2& 2%#4.'.(.4&4# 0* 2*0$#P4* # 0& 7*0$# 4& 
.07*%+&8A*> ?&.+; O#)+c # d5.+&%A#" R^__eT

Reliability C G 2*0D&08& RtrustT :5# 5+ 5"5B%.* ,*""5. 0& 2*0"."$I02.& 
4& :5&(.4&4# 4* "."$#+& Rquality of the system) e dos seus resultados 
&* (*06* 4* $#+,*> M&c(*% R^_`e; apud [F!fU \!ghFO; ^__`T

Validade (validity) !+'*%& & (.$#%&$5%& 0A* %#6."$%# 4#D0.8A* "&$."7&$J%.&; ,*4#C"# 
&D%+&% :5# * 2*02#.$* /&(.4&4# ,%#""5,9# .0$#6%.4&4# 4& 7*0$# 4# 
.07*%+&8A* # 7*%+& 4# %#6."$%* D#( &* 7&$* :5# %#,%#"#0$&> ?&.+; 
O#)+c # d5.+&%A#" R^__eT

G$3 :5# ,*0$* *" 4&4*" *5 .07*%+&89#" &,%#"#0$&4&" &*" 5"5B%.*" 
"A* -5(6&4*" 2*+* /B(.4*> M&c(*% R^_`e; apud [F!fU \!ghFO; 
1998)

Relevância (relevance) ?%JN.+* S #D2B2.&; * &$%.'5$* %#(#/|02.& ".60.D2& ,&%& o&%&2#/.2 
R^_sb; ,> ^^aT>>> X+#4.4& 4* 2*0$&$* #D2&@ #0$%# 5+& 7*0$# # 5+ 
4#"$.0&$B%.*Y> ?&.+; O#)+c # d5.+&%A#" R^__eT

G" 7&2#$&" 4# :5&(.4&4# $&+'3+ "A* 2*0".4#%&4&" 2*0"."$#0$#" ,&%& 
*" #"$54*" 4# 5"5B%.*" "*'%# 2%.$3%.*" 4# %#(#/|02.& Ruser relevance 

criteria). Rieh, Belkin (1998)

K5(6&+#0$* 0& :5&( &" ,#""*&" $*+&+ & 4#2."A* 4# &2#.$&% *5 %#-#.$&% 
.$#0" #",#21D2*" "# '&"#&04* 0* .$#+ "#% %#(#/&0$# *5 0A*> [.#) 
(2002) 

 !"#$%&"'()*goodness) G :5&(.4&4#; 2*0".4#%&4& "*' & J$.2& $%&0"2#04#0$#; .+,(.2& 
* %#2*0)#2.+#0$* 4* /&(*% 4& .07*%+&8A* 2*+* &'"*(5$* # 
50./#%"&(+#0$# &2#.$B/#(> E5&(.4&4# 0#""# "#0$.4* &,%*N.+&C"# 
4& .43.& 4# #N2#(I02.&; 3 #N$%&C$#+,*%&( # ,#%+&0#0$#; +&0$#04*C
"#; ,*%$&0$* 2*+ &" +#"+&" 2&%&2$#%1"$.2&" &$%&/3" 4*" $#+,*" # 
0*" 4./#%"*" (56&%#"; &,#"&% 4&" +54&08&" 4# 6*"$*" # #"$.(*"> 
(MARCHAND, 1990 apud PAIM, NEHMY E GUIMARÃES, 
1996)
!+ 6#%&(; ,#""*&" %#2*0)#2#+ :5&(.4&4# # &5$*%.4&4# #+ ,5'(.2&89#" 
.+,%#""&" ,*%:5# 7*%&+ &25+5(&4*" ,&4%9#" ,&%& ,5'(.2&89#" :5# 
-5(6&+ $#% #N2#(I02.& Rgoodness) para a informação. Rieh, Belkin 
(1998)
y+& 4&" 7&2#$&" ,%.+B%.&" 4& :5&(.4&4# 4& .07*%+&8A*> o#5 5"* 
&,&%#2# :5&04* 5+& .07*%+&8A* "*'%#""&. *5 3 "5,#%.*%> [.#) RabbaT

Quadro 2 – conceitos de “Qualidade da Informação” e relação com categorias 
Fonte: O autor.
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3.2 Autoridade cognitiva

Categorias Descrição e autoria

Qualidade da Informação K5(6&+#0$* *'-#$./* :5# 7&@ ,&%$# 4*" -5(6&+#0$*" '&"#&4*" 
no receptor sobre a credibilidade de uma fonte ou mensagem. 
w#$@6#% RabbsT

Credibilidade y+& 4&" "#." 7&2#$&" 4# &5$*%.4&4# 2*60.$./&> [.#) RabbaT

C o n f i a b i l i d a d e 
(trustworthiness/reliability)

Reliability – componente principal da noção de credibilidade. 
Rieh, Belkin (2000)

y+& 4&" 7&2#$&" 4& &5$*%.4&4# 2*60.$./&> [.#) RabbaT

L" 4*." 2*02#.$*" "A* 7&2#$&" 4& &5$*%.4&4# 2*60.$./&; # & 
2*0D&'.(.4&4# Rtrustworthiness) foi percebida como uma faceta 
,%.+B%.&> o&/*(&.0#0 RabbsT

Relevância (relevance) G &5$*%.4&4# 2*60.$./& "# #02*0$%& 4#0$%* 4* -5(6&+#0$* 4*" 
2%.$3%.*" 4# %#(#/|02.&> [.#); \#(].0 R^__`T

 !"#$%&"'()*goodness) ?#""*&" %#2*0)#2#+ & :5&(.4&4# # &5$*%.4&4# #+ ,5'(.2&89#" 
.+,%#""&" ,*%:5# 7*%&+ &25+5(&4*" ,&4%9#" ,&%& ,5'(.2&89#" 
:5# -5(6&+ $#% #N2#(I02.& Rgoodness) para a informação. Rieh, 
Belkin (1998)

Quadro 3 – conceitos de “Autoridade Cognitiva” e relação com categorias  
Fonte: O autor.

3.3 Credibilidade

Categorias Descrição e autoria

Qualidade da Informação G 2%#4.'.(.4&4# 3 5+& :5&(.4&4# ,#%2#'.4& :5# 0A* %#".4# #+ 
um objeto, uma pessoa ou um pedaço de informação. Tseng e 
Fogg (1999)

Autoridade Cognitiva H%#4#02.&."; :5&(.D2&89#" & &D(.&89#" 4* &5$*%; "# * site 3 
%#2*+#04&4* ,*% 5+& 7*0$# 2*0DB/#(> w#$@6#% RabbsT

L 2*02#.$* 4# &5$*%.4&4# 2*60.$./& # 2%#4.'.(.4&4# 4& +14.& "A* 
".+.(&%#"; "#04* * ,%.+#.%* 5$.(.@&4* #+ ,#":5."&" 4& H.I02.& 
da Informação e o segundo nos estudos da comunicação. 
o&/*(&.0#0 RabbsT
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Precisão (accuracy) L 01/#( #+ :5# * site 3 ."#0$* 4# #%%*"; "# & .07*%+&8A* ,*4# 
"#% /#%.D2&4& on line; # & 2*0D&'.(.4&4# 4&" .07*%+&89#" 0* 
site> w#$@6#% RabbsT

Atualidade (currency) G .07*%+&8A* 3 &$5&(.@&4& Rup-to-dateT w#$@6#% RabbsT

C o n f i a b i l i d a d e 
(trustworthiness/reliability)

TrustworthinessQ 3 4#D0.4* 2*+* '#+ .0$#02.*0&4*; 
/#%4&4#.%* # .+,&%2.&(> G 4.+#0"A* 2*0D&'.(.4&4# 4& 
2%#4.'.(.4&4# 2&,$5%& & #N2#(I02.& ,#%2#'.4& *5 & +*%&(.4&4# 
da fonte. Tseng e Fogg (1999)

Trustworthiness: dimensão primária do conceito de 
2%#4.'.(.4&4#> w#$@6#% RabbsT

G 2*0D&'.(.4&4# Rtrustworthiness) da fonte afeta 
".60.D2&0$#+#0$# & &2#.$&8A* 4& +#0"&6#+ #+ ,#":5."& 4# 
*,.0.A*> o&/*(&.0#0 RabbsT

TrustworthinessQ #(#+#0$* 2)&/# ,&%& &/&(.&8A* 4& 
2%#4.'.(.4&4#> G .07*%+&8A* 3 2*0DB/#( RtrustworthyT :5&04* 
&,&%#0$& "#% D4#4.60& Rreliable), imparcial (unbiased) e justa 
(fair). Hilligoss e Rieh (2007)

Quadro 5 – conceitos de “Credibilidade” e relação com categorias  
Fonte: O autor.

3.4 Resultados e discussões 

G E5&(.4&4# 4& .07*%+&8A* 7*. * 2%.$3%.* :5# &,%#"#0$*5 +&.*% 0P+#%* 4# %#(&89#" 2*+ &" 2&$#6*%.&" 

&,%#"#0$&4&" 0& (.$#%&$5%& R*.$*T; #0:5&0$* :5# & G5$*%.4&4# 2*60.$./& # & H%#4.'.(.4&4# "# +&0$./#%&+ 

2*+ 2.02* %#(&89#" 2&4&> L" &5$*%#" :5# +&." &,%#"#0$&+ 4#D0.89#" ,&%& &" %#(&89#" 4#"2%.$&" 7*%&+ [.#) 

# \#(].0 R^__`T 2*+ 0*/# %#(&89#" # [.#) RabbaT 2*+ "#$#; 0*" 2%.$3%.*" 4# E5&(.4&4# 4& .07*%+&8A* # 

G5$*%.4&4# 2*60.$./&> O#)+c; ?&.+ # d5.+&%A#" R^__eT &,%#"#0$&%&+; 4#0$%* 4# E5&(.4&4# 4& .07*%+&8A*; 

"#$# %#(&89#" 4#D0.4&" 2*+ &" 2&$#6*%.&"> w#$@6#% RabbsT &,%#"#0$*5 2.02* %#(&89#"; o&/*(&.0#0 RabbsT 

$%I"; M"#06 # Z*66 R^___T 45&" # f.(.6*"" # [.#) RabbsT 5+& %#(&8A*> ?#":5."&" :5# 0A* $.0)&+ 2*+* 

2%.$3%.* ,%.02.,&( &" 2&$#6*%.&" 2.$&4&" 0A* 7*%&+ .02(514&" #+ 0*""*" #"$54*">

W./#%"&" 2&$#6*%.&" 2*02#.$5&4&" ,*% &5$*%#" # :5# 7&@#+ ,&%$# 4& E5&(.4&4# 4& F07*%+&8A* 

,%*,9#+ -5(6&+#0$*" :5# "# %#+#$#+ &* ,%J,%.* 4*25+#0$*Q & G5$*%.4&4# H*60.$./& $#%.& * &5$*% 

2*+* 7&2#$& 2*0DB/#( 4# :5&(.4&4#U & ,%#2."A* %#+#$# X7*%+& 4# %#6."$%* D#( &* 7&$* %#,%#"#0$&4*Y; 

2*02#.$* :5&"# .65&( &* 5$.(.@&4* ,#(*" &5$*%#" ,&%& & /&(.4&4# R?GFw; O!fw} ! dyFwG[~!o; 
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^__e; ,> ^^eT> [.#) RabbaT 5$.(.@& * $#%+* 4.%#$&+#0$# 2*+ & ,&(&/%& 4*25+#0$* 45&" /#@#"; ,&%& 

precisão e atualidade.

L $#%+* :5# "# "*'%#""&. 0* :5&4%* :5# &0&(."& & G5$*%.4&4# H*60.$./& 3 & 2*0D&'.(.4&4#Q 

#0:5&0$* $%&458A* 4# Reliability; & 2*0D&'.(.4&4# 3 2*+,%##04.4& ,*% [.#) # \#(].0 RabbbT ,*% 

2*+,*0#0$# ,%.02.,&( 4# 5+& &5$*%.4&4#U & $%&458A* 4# Trustworthiness 3 ,#%2#'.4& ,*% w#$@6#% 

RabbsT ,*% 7&2#$& ,%.+B%.&> G 2*0D&08& 0& &5$*%.4&4# 2*60.$./& ,*4# "#% * ,%.021,.* ,&%& & &2#.$&8A* 

4# &(653+ "*'%# * 2*0)#2.+#0$* &4:5.%.4* #+ "#6504& +A*>

M"#06 # Z*66 R^___T %#""&($&+ :5# & H%#4.'.(.4&4# 0A* %#".4# 0* 4*25+#0$* *5 &5$*%; +&" 0& 

,#%2#,8A*> w#$@6#% RabbsT 2*+,(#+#0$& #""& &D%+&8A* &* .04.2&% :5# & H%#4.'.(.4&4# 3 %#2*+#04&4& 

,*% 5+& 7*0$# 2*0DB/#(; &*04# "# #0$#04# :5# "#-& 5+& $#%2#.%& ,#""*&> o# & H%#4.'.(.4&4# 3 5+& 

,#%2#,8A* :5# %#".4# 0* )*+#+; * 2*0)#2.+#0$* 4# 5+ 4*+10.* ,*4# "# &,%#"#0$&% 2*+* 7&$*% 4# 

-5(6&+#0$* :5# &$%.'5. & 2%#4.'.(.4&4# & &(6* *5 &(653+>

o*'%# &" %#(&89#" #N."$#0$#" #0$%# &" 2&$#6*%.&" # *" 2%.$3%.*"; &(650" $#%+*" $I+ 5+ 2&%B$#% 

6#03%.2*; ,*4#04* ,%#2#4#% *5 .02(5.% &(65+&" 4&" *5$%&" 2&$#6*%.&"; 2*+* 3 * 2&"* 4& /&(.4&4# # 4& 

%#(#/|02.&> L'"#%/*5C"# :5# *" $%I" 2*02#.$*" #"2*().4*"; :5# 3 & E5&(.4&4# 4& .07*%+&8A*; G5$*%.4&4# 

2*60.$./& # & H%#4.'.(.4&4#; "A* 2*0".4#%&4*" #+ &(650" $%&'&()*" "5'C2&$#6*%.&" 4# *5$%*" 2%.$3%.*"> 

?*% #N#+,(*; & H%#4.'.(.4&4# 3 2*0".4#%&4& 5+& .+,*%$&0$# 2&%&2$#%1"$.2& 4& G5$*%.4&4# 2*60.$./& 

(WILSON, 1983, p. 15).

L5$%& *'"#%/&8A* 4.@ %#",#.$* S %#(&8A* .65&(.$B%.& #"$&'#(#2.4& #0$%# *" 2%.$3%.*" H%#4.'.(.4&4# 

# G5$*%.4&4# 2*60.$./& 0*" #"$54*" 4# o&/*(&.0#0 RabbsT> !""& &'*%4&6#+ 0A* ,#%+.$# :5# 5+ 

2%.$3%.* "#-& "*'#%&0* "*'%# *5$%* & ,*0$* 4# "# $*%0&% 5+& 4.+#0"A*> L" 4*." 2%.$3%.*" "A* 7&$*%#" :5# 

4#$#%+.0&+ & "#(#8A* # 5$.(.@&8A* 4&" 7*0$#" 4# .07*%+&8A*> oA* 2*02#.$*" .0$.+&+#0$# %#(&2.*0&4*" 

:5# "# $*%0& 4.712.( 4.""*2.&% 4# +&0#.%& .0#:51/*2&> RoGrLgGFO!O; abbsT>

4 CONCLUSÕES

L" $%&'&()*" 5$.(.@&4*" 0*" :5&4%*" 0A* &,(.2&%&+ * 5"* 4*" 2%.$3%.*" #+ ,#":5."&" #+,1%.2&" 

4# 5+& 4#$#%+.0&4& B%#& 4# 2*0)#2.+#0$*; 2*+ #N2#8A* 4# o&/*(&.0#0 RabbsT :5# &'*%4& & 

credibilidade da informação ambiental nos meios de comunicação, incluindo a web. A preocupação de 

&(650" &5$*%#" 2*0"."$.5 #+ 2*02#.$5&% # 4#(.+.$&% * 5"* 4*" 2%.$3%.*"; 2%.&04* 5+ :5&4%* 2*02#.$5&( 

,%J,%.*; 2*+* O#)+c; ?&.+ # d5.+&%A#" R^__eT ,&%& & :5&(.4&4# 4& .07*%+&8A*; p.("*0 R^_`qT #+ 

&5$*%.4&4# 2*60.$./& # [.#) # W&0.#("*0 RabbsT ,&%& & 2%#4.'.(.4&4#> 

L'"#%/*5C"# 45%&0$# * (#/&0$&+#0$* 4*" 2%.$3%.*" # 2&$#6*%.&" :5# & E5&(.4&4# 4& F07*%+&8A* 

3 * 2%.$3%.* :5# ,#%+.$# * -5(6&+#0$* 4& .07*%+&8A* #0:5&0$* 7*0$# 4*25+#0$&(; & G5$*%.4&4# 

H*60.$./& "#%.& 2%.$3%.* ,&%& -5(6&% .07*%+&89#" "# '&"#&04* 0& &5$*%.& # & H%#4.'.(.4&4# 5$.(.@&%.& 

*" 2*0)#2.+#0$*" 4* 5"5B%.* 2*+* +*4* 4# %#&(.@&% * -5(6&+#0$* 4&" .07*%+&89#" #02*0$%&4&" 

na web> G(65+&" 2&$#6*%.&"; 2*+* "# *'"#%/*5; &,%#"#0$&+ .0412.*" :5# ,*4#+ 2*0D%+&% #""# 

entendimento. 
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Abstract: This paper aims to present possible criteria for judging information on the web and its 

2&$#6*%.#"; ")*t.06 $)# %#(&$.*0")., *% <7&+.(c %#"#+'(&02#"= ,%#"#0$#4 .0 $)# (.$#%&$5%# $)&$ 2*075"#" 

%#"#&%2)#%"> M* ,#%7*%+ $)." &0&(c"." F$ )&" '##0 &%*"#0 .0 $)# (.$#%&$5%# $)&$ )&/# 2*02#,$" &04 

4#D0.$.*0" *7 .07*%+&$.*0 :5&(.$c; 2*60.$./# &5$)*%.$c &04 2%#4.'.(.$c t.$).0 $)# F07*%+&$.*0 o2.#02# 

&04 $)#0 2%#&$#4 "$*%c'*&%4" .0 *%4#% $* *%6&0.@# 2&$#6*%.#" &04 /#%.7c .$" 5"# t.$).0 #&2) 2%.$#%.&> 

o*+# 2*++#0$" *0 #&2) 2%.$#%.& t#%# +&4# &04 .$ ." "566#"$#4 #+,.%.2&( "$54.#" $* 2*0D%+ *% 

2*07%*0$ $)# $)#*%#$.2&( t*%] 5"#4 7*% $)." "$54c>
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